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Research on the Impact of Restorative Servicescape in Chinese Urban Tourism
on Tourist Satisfaction: Highlighting the Mediating Role of Perceived Values

Xiaoli Sunl, Huiyuan Zhang2 ,Yu Chen3
Zhejiang Yuexiu University, Shaoxing, China ;*?Suzhou College of Information Technology, Suzhou, China;
3Huaibei Institute of Technology, Huaibei, China

Abstract: This article investigates the impact of restorative servicescape on tourist satisfaction in Chinese urban tourism
and explores the mediating role of perceived values. The research results indicate that the restorative servicescape has a
significant positive impact on perceived values, the restorative servicescape has a significant positive impact on
satisfaction, and perceived values also has a significant positive impact on satisfaction. By determining the impact of
Chinese urban tourists' perception of restorative servicescape on satisfaction, this article provides a solution to enhance
tourists' positive perception of tourism service environments and proposes effective strategies for the development and

management of service environments to build a competitive advantage for Chinese urban tourism.

Keywords: Restorative Servicescape; Urban Tourism; Tourist Satisfaction;Perceived Values
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