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5024 512.5% (450), 60£% 52.5% (ON). ﬁﬁﬁlﬂﬂ:ﬁ ARIFH17.8% (64N), C§573.6% (256 N),
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TEM3-3,  (ERIPE IR R A G2 . BRI, SERIPEAY [l R B eE o 33.251,
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%3 o5 S5 S R A s A

- JEPRHEL R AL Frifitk 25k LN W
ik IRy t p-value
B bR iR 2= Beta NP VIF
{Ri%3-1 .021 .023 .029 919 .359 3 3.336
Bi53-2 967 .03 1.317 32.406 .000%** 187 5.358
{Ri%3-3 .959 .029 1.424 33.251 .000*** .168 5.954
{Ri%3-4 1.054 .028 1.443 37.925 .000*** 213 4.699
B%3-5 12 .026 182 4.567 .000%** .194 5.149

R>= 891, % )5 R>=.889, F=578.109, p= .000*** Durbin-Watson 2.711
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50009k, EAEXIE°895%, H-E Tt AR 4e 12~ B35 P (Hayes, A. F., Montoya, A. K., & Rockwood, N. J.,
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feeise4-2 R B R R
fixk4-3: FEERIE— B R >R R BT, EBEREAREEETF0 (95% CI: 1.704 ~
2.261), TEp <0.001H9 R E7KF T, EERUY(c) TN (a*b) I N IEME, RIIFEAETR 3 h Ay, HI,
fBeise4-3 R B R ALY
ika-4: FE“R2EW—-MEIER->WEE R B A T, BEREREEETF0 (95% CI: 1.657 ~
2.085), TEp <0.001H9 R E7KF T, BEIRUY(c) TN (a*b) I N IEME, RIIFEAETR 3 h ARy, FHI,
fBeise4-4 R B R R
frik4-5: fE“RBMME-MEIE R ->WEE W g, BEXRESEFE (95% CI: -0.081 ~
0.163), Hp>0.05, HIHABAGHNRY, BiK4-5HIEL.
34 555t 5 W R R TP i U S A
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fBS-1: BARMEXME R OME R WS EA R, BRI, BARIER B R K pfH80.372, K
F0.05, LA, [BRSs-19da4.
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B5-2: ALAYENPRE M E R RS T L. BARMS, *ES kBl 250 E 20.706, FEp <
0.001/ 2 E/K T N EE, RS HXTEAMNEA B IE g, BRiks-2it.
Bis5-3: AR MR mES T B, RS, (R E R 5l A 3.252, Fp <
0.018 /KT F 23, FREVER XTI EA B2 IE ), Ris5-38.
RS5-4: FEpERHE B e LB, BURWTS, SEArEny Inl T R 8l o~ 5.572, FEp <
0.001 [ R/ NI, RIS BAM A B Em, RikS-4it.
Bi%5-5: A TAIPET RS M A e G i . BRI, 2SR EAG [nl ) R 50 (E 0 10.848, FEp <
0.001 Y F /KT N3, FIAZS [ PEXT RGN (A W i E g, Riks-5iad.
Bi%5-6: BARMT e M A mEES T L. BIRNS, SRR IIE RSl ~3.633, Fp <
0.001 (Y B E /KT N3, RIFBIRMEXT I BEM (A SR IE M, Riks-6ilid.
B%5-7: ALAEIIRE M ER e ST Lg%, BIARMS, *ES kg nl 250 E h22.423, FEp <
0.001 A B /KT N3, R SMEXTREM (A BRI Mg, Riks-7iEa.
Bi%5-8: EAIMEXTIIREME eSS T L. BRI, AR BT 250 133.19, FEp <
0.001 /B E /KT N3, R A PEXT S BEM (EA SR IE ), Rks-8ilit.
Bi%5-9: M IIREMEATE ES T Fi . BRMIS, SE2AER - 250 E Rl 57.963, Fp <
0.001 [ 2 E /KT NI, RIAEAMS T REM (A W W IE s m, (Ri%S-9iit.
o fBIRS-10: ZS[E XTI REMER S FEST R . BARIM S, 25 mPER aE R 5 E N 32.83, FEp <
0.001 2 /KT R, RIEA R RE M A B A IE M, BiS-1038 0.
35 JR55 3 55 BN ELRY 1] U A A 435 S

. b i 2 8 PR (L Bl akaziiy
i . t p-value

B PR Beta N VIF
fBR5-1 032 036 035 893 372 3 3.336
fB155-2 965 047 1.036 20.706 .000%** 187 5.358
f155-3 146 045 172 3.252 001 #%* 168 5.954
15 5-4 242 .043 261 5.572 .000%** 213 4.699
Bi5%s5-5 445 .041 532 10.848 .000%*** .194 5.149
B155-6 .043 012 .029 3.633 .000*** 3 3.336
15 5-7 345 015 226 22423 .000%*** 187 5.358
fEi%5-8 1.977 015 1.416 133.19 L000%** 168 5954
f5155-9 83 014 547 57.963 .000%** 213 4.699
15%5-10 444 .014 325 32.83 .000%*** 5.149 5.149

R2= 834, {#£ )5 R>= .832, F=356.95, p= .000*** Durbin-Watson 2.567
6) RLOIIE: SR BRI 7 B A 5 )
fli%6-1: FENMEXE R mAES T L. BRME, HEOER BE R EE h24.741, 1E
p<0.001y KR, RGO EXR R RA BEW IR m g, Fikkike- 1942 .
fise6-2: THREMMEX I B B M s e ST Lg% . AR, DHRE M E Ad el 3 R Al M -13.2, Ep < 0.001
MK N R, RITHRE O 5 B A W T s, R Bk 6- 29 F 4
26 JBNYME S WEE Y [ 2 B4 2R

- A AL 225N PRtk R 5L L P2 b
8% . t p-value
B bR iRz Beta N VIF
{Ri%6-1 887 .036 1.112 24.741 000*** .49 2.04
R 6-2 -.289 .022 -.593 -13.2 000*** .49 2.04

R>=.646, JHHE)5) R>=.644, F=326.401, p= .000***, Durbin-Watson 2.302
7) kTR RSHESWEE AT, BN ER PR
s 7-1: BURME — TEOME — WEERN A EEEE0 (95% CL:-0.041~0.014) . AL, 5k
P, (BBT- 1904,
Bis7-2: etk — HEME - WEERN TR AE0 (95% CL: 0.775~0.953) . p<0.001, ¢’
A a*b ¥R H R, RIS h A, Bl 7-280% 2.
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o RT3 FERME - HEME - WEEM TN EEALS0 (95% CI: 0.143~0.447) . p<0.001, ¢’

Al a*b BRNIEHRZE, RUFEIERS P NRY, Rix7-38H%.
ik 7-4: E¥ME - HEME - WEENT A0 (95% CL: 0.088~0.293) . p<0.001, ¢
il a*b BRNIEHEZE, RIS NRY, Rix7-48357.

o fRix7-5: ZWEME - HEME - WEEM TN RS0 (95% CI: 0.386~0.654) . p<0.001, ¢’
il a*d BHIEHRZE, RUELERHNARY, BRR7-58H% .

o fRiKT-6: BRME — DIREMME — WEENT BN EE0 (95% CI: 0.022~0.059) . a 1 b R,
¢ BFE, H a*d M ¢ FFok, By, Bak7-6RI IR, s SC#k (Kim Ha-Hyeong
& Kim Soo-Young, 2020; MacKinnon, D. P. et al., 2000) , 11l %50 5 & 75 T 32 50N A1 A 2380 455 A0 S & 4

o fRx7-7: et - DIRME - WEENTABREAEE0 (95% CL0.09~0.199). p<0.001, #
HIAEAERB o3 th RN, R 7- T8 57

ik 7-8: HFIE — ThfeE — WEENH M EEAELE0 (95% CL: -2.779~-2.122) . p <0.001,
¢ Ml a*b WM HEE, RUIFIERS PN, Rix7-84#H:%.

o fRIRT-9: E¥ME - DIREME - WEENT BN EE (95% CL:0.301~0.598) . a 1 b R,
¢ B, H a*d M o fF5MHk, Bon By, Ri7-9R I HRY .

% 7-10: A — TR E — WEENT N BEASEE0 (95% CL: 0.517~1.01) . p <0.001,
R PRy, RIRT7-108437 .
27 W55 5 5 W R & B E B U,

8% a*b Boot SE z p 95% BootCI c’ s
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AN E= WEE
fRiRT7-2: fE =1
M E=> W
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AN E= WEE
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AN E= WEE
fRix7-5: A =>1
M E=> W
fRix7-6: BRI =)
BRI H= WEE
Bi7-7: #tatk =2
BRI H= WEE
i 7-8: (A =)
REMTE=> WEE
fR7-9: ditk =)
REMTH= WEE
fiix7-10: ZS[aME =2
REOMH=> WEE

-011 014 773 439 041 ~.014 -.001 g
647 045 14.322 000*** J75~.953  210%%F IR
201 078 2.597 .009 143 ~ 447 1.201%%%  ERHAY
139 053 2.624 .009 088 ~.293  710%** IR
355 067 5.298 000%** 386 ~ .65 S21%kx EA A
029 01 3.097 002%* 022 ~.059 -.054% MY
-.102 027 3.732 000*** 090 ~.199  1.110**  F4rsr

-1.734 168 -10.347 000%%%  2.779~-2.122 - 734%%x  FAnrRAY
303 076 3.982 000 301 ~.598  -330%F AN

-.565 125 4.505 000%** 517 ~1.010 A46%%  FAFAY

h. &ig

BRI, IR stEd A Es) (R TRkt AGERss) . WBEiife (AiEmiteiR. &Fa
IR KIPREOHERTT (SR Rm R, AR AR) 2 4esR sl B e, it
PRI E (BRSO IEng) py BBt oo, i 4 B 57 DL 0 S B V-5 A 8 1l ki A
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The Impact of Service Scape at Resort on Satisfaction through Brand Image and
Perceived Value
- As A Case of Sanya Atlantis in China

Qiongao Mei!, Huiyuan Zhang?
I Qiongao Mei, Sehan University, Mokpo, Korea
2 Huiyuan Zhang, Suzhou College of Information Technology, Suzhou, China

Abstract: Modern tourism has evolved from traditional accommodation-based models to leisure
activities focused on health and wellness. Contemporary travelers increasingly prefer resorts that
offer integrated experiences encompassing sports, cultural entertainment, and tourism facilities. In
response, the tourism industry is expanding its entertainment offerings to meet diverse consumer
demands. Such resorts not only generate substantial economic benefits for local governments but
also serve as strategic tools for attracting international visitors and promoting regional development.
In this context, a deeper understanding of consumer behavior and decision-making is essential to
inform marketing strategies aligned with consumer preferences. Importantly, the Servicescape—the
physical and social environment in which services are delivered—plays a critical role in enhancing
customer value and satisfaction, and is recognized as a key success factor in tourism management.

Keywords: ServiceScape; Brand Image; Perceived Value; Satisfaction.
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	探讨度假村的服务场景对品牌形象、消费者感知价值和满意度的影响
	——以中国三亚亚特兰蒂斯酒店为例

