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Role Positioning and Implementation Path of Grid Members

Under the View of Resolution of Multiple Disputes

Zhang Guorun!

! Shandong Technology and Business University, Yantai 264005, China

Abstract: Grid members are essential participants in grassroots social governance, playing a key role
in the resolution of multiple disputes. Through literature analysis and survey research, this paper
identifies the ambiguity in the role positioning of grid members in dispute resolution and clarifies
four main roles that they should undertake: demonstrator, information collector, dispute resolver, and
legal educator. Additionally, it explores the dilemmas faced by grid members at cognitive,
institutional, and behavioral levels, and proposes practical solutions. This paper provides theoretical
support for clarifying the role of grid members in multiple dispute resolution and outlines
implementation paths to promote the healthy development of grassroots governance, helping to
optimize the working mechanism of grid members and enhance their dispute resolution capabilities.

Keywords: Multiple dispute resolution; Grid members; Role positioning; Implementation path
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