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Research on Several Issues Concerning the Fire Supervision and Management of
Property Service Enterprises

Su Dan!, Wang Ning!*,Yu Chengwei'*, He Yongming!
! China Fire and Rescue Institute, Beijing 102202, China

Abstract: Property service enterprises are the “first line of defense” in preventing fires and
safeguarding lives and property. They play the roles of legal supervisors, facility maintainers, hazard
inspectors, and emergency responders. This paper analyzes the problems found in the process of
property fire supervision and management, pointing out the reasons such as lax performance of
duties by property service entities, hidden dangers left by property handovers, difficulty in
supervision, accountability, and punishment, insufficient technical supervision means, and
difficulties in using maintenance funds. It proposes measures such as improving relevant legal
systems for property services, reshaping the concepts of property service enterprises, actively
building a multi-party governance system, enhancing intelligent technical supervision means, and
standardizing the management and use of special funds, with the aim of enhancing fire safety service
capabilities and fulfilling their due fire safety responsibilities.

Keywords: property management; fire safety responsibility; fire safety; supervision and management
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