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49.

Construction and Practical Pathways of a Humanized Accompanying

Medical Service Model from the Perspective of Medical Humanities
Zhuangzhuang Zhu , Yanyun Ji

(Faculty of Health Management, Inner Mongolia Medical University, Hohhot)
Abstract:From the perspectives of medical humanities and ethics, this paper explores the construction and practice of a
familial model of accompaniment services. Targeting the specific needs of vulnerable groups such as the elderly and
pregnant women, this model clarifies the role of accompaniment professionals, standardizes service procedures, and
strengthens emotional support. It integrates ethical principles such as respect for patient autonomy, preservation of
dignity, and promotion of doctor-patient communication, aiming to enhance service quality and the level of humanistic
care. Practice has shown that this model helps optimize the patient experience, improve doctor-patient relationships, and
provides theoretical reference and practical pathways for the professional development of the accompaniment service

industry.

Keywords:accompaniment service; amilial approach; medical humanities; patient experience
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