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A Review of the Emergence, Challenges, and Pathways to Standardization in China's Patient
Accompanying Industry
Zhuangzhuang Zhu!
(1.Faculty of Health Management, Inner Mongolia Medical University, Hohhot)
Abstract: Against the backdrop of profound transformations in China's social structure and ongoing reforms within the healthcare
system, a new profession—patient companions or patient navigators—has emerged and is experiencing rapid growth. This paper aims
to provide a systematic and panoramic analysis of this social phenomenon. Firstly, it delves into the underlying social drivers behind
the rise of this industry from multiple perspectives, including population aging, evolving family structures, uneven distribution of
medical resources, and the digital divide. Secondly, the study precisely defines the multifaceted roles of patient companions as

"non:

"process navigators," "information facilitators,

non

emotional supporters," and "rights advocates." It also details their comprehensive
service scope, which spans the entire patient journey—before, during, and after medical consultations. Furthermore, the paper
critically examines the significant challenges currently facing the industry, such as the lack of standards, regulatory gaps, ethical
dilemmas, insufficient professional competencies, and an underdeveloped social support framework. Finally, grounded in the dual
logic of public governance and industry self-regulation, this research constructs a multi-stakeholder collaborative governance
framework. It proposes an integrated five-pronged pathway for standardized development: establishing a robust industry standard and
certification system, clarifying regulatory bodies and improving relevant laws and regulations, building a specialized training system,
promoting industry self-discipline and brand development, and exploring models for integration within the existing healthcare system.
This study seeks to provide a theoretical reference for clarifying the development trajectory of the patient companion industry and
addressing its practical challenges, ultimately contributing to its evolution into a professional, standardized, and humanized
supplementary force within China's healthcare service system.

Keywords: Patient Companions; Healthcare Navigation; Social Support; Aging Population; Healthcare Reform; Industry

Standardization; Public Services

148



	中国陪诊师行业的兴起、挑战与规范化发展路径综述�
	一、引言
	二、陪诊师行业兴起的多元动因分析
	1.人口结构的深刻变迁与家庭照护功能的式微
	2.医疗资源的虹吸效应与异地就医的常态化
	3.数字化鸿沟与智慧医疗的普惠性挑战
	4.健康观念的迭代与消费升级的驱动

	三、陪诊师的多维角色定位与系统性服务内容
	1.核心角色定位
	2.系统性服务内容分解

	四、行业发展面临的深层挑战与结构性困境
	1.行业标准与准入机制的全面缺失
	2.监管主体模糊与法律风险高企
	3.伦理困境与信任危机凸显
	4.专业能力不足与系统性培训缺位
	5.社会保障缺位与职业发展前景不明

	五、推动陪诊师行业规范化发展的多元协同路径
	1.政府引领：建立健全行业标准与认证体系
	2.法治保障：明确监管主体与厘清法律边界
	3.人才筑基：构建专业化、层次化的培训体系
	4.行业自强：推动自律机制与品牌化建设
	5.系统融合：探索与公共医疗服务的互补模式

	六、结论与展望
	参考文献

