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The Impact of Internet Hospital Expansion on Offline Medical Treatment
Behavior: Crowding Out or Complementarity—Based on Policy Practice and

Theoretical Analysis in the Greater Bay Area China

Xu, Wencong, Mai, Yongxin
(School of Health and Medical Science, Neusoft Institute Guangdong, Foshan, China)

Abstract: With the continuous advancement of the “Internet Plus Healthcare” initiative and the rapid development of internet hospitals
in the Guangdong-Hong Kong-Macao Greater Bay Area, growing attention has been paid to the potential substitution effect of online
services on traditional offline medical care. Based on the "substitution—complementarity" theoretical framework, this study
comprehensively analyzes the mechanisms by which the expansion of internet hospitals influences offline healthcare utilization, taking
into account regional policies and platform development practices. Under the premise that online services help reduce the cost of
offline visits, the impact of online versus offline services varies depending on the type of healthcare demand: online services primarily
serve as substitutes for minor illnesses and prescription renewals, while in the management of chronic diseases, mental health care, and
rehabilitation follow-ups, they tend to play a complementary role. Drawing on previous data and findings from the author’s research
team, it is evident that middle-aged and elderly residents in the Greater Bay Area are generally receptive to internet-based healthcare
services, providing indirect evidence of the supplementary value of online platforms. On this basis, several policy recommendations
are proposed.

Keywords:Internet hospitals; offline healthcare services; substitution effect; complementarity effect; Greater Bay Area
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