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Study on Service Quality and Elderly Care Experience of Publicly-Built and
Privately-Operated Elderly Care Institutions

Qin Liuyige
(Qin Liuyige, Yunnan University, Kunming, China)

Abstract: With the deepening of population aging in China, the demand for elderly care among a large number of low-
and middle-income elderly groups is becoming increasingly strong. The publicly-built and privately-operated model has
become an important direction for the reform of elderly care institutions in China. However, the contradictions in
public-private relationships under this model cannot be ignored. There are significant differences in goals among
different stakeholders, and issues such as lack of supervision and profit risks will all exert a negative impact on the
service quality and elderly care experience of these institutions. Therefore, it is necessary to promote joint collaboration
among multiple subjects, facilitate communication between the government, institutions, the elderly and other parties,
improve institutional mechanisms and social environment, build an age-friendly society, and ultimately achieve the goal

of ensuring adequate elderly care.

Keywords: publicly-built and privately-operated; elderly care institutions; service quality; elderly care experience
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