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The Mechanism of the Impact of Immersive Experience on Tourist Satisfaction

Hu Qi

! Guangxi University, Nanning, Guangxi 530004, China

Abstract:Against the backdrop of cultural and tourism integration, this study investigates the impact mechanism of
immersive experiences on tourist satisfaction, using Tangshan Hetou Old Street as a case study. A three-dimensional
"technology-scene-culture" model framework for immersive experience was constructed. Data from 371 tourist
questionnaires were analyzed using a mixed-method approach combining PLS-SEM and fsQCA. The results indicate that:
scene, technological, and cultural immersion form a synergistic effect through a second-order construct of immersion;
emotional value is a key mediator through which immersion affects satisfaction, and this effect is dynamically moderated
by price sensitivity. Price sensitivity exhibits an inhibitory effect during the interaction between immersion and
emotional value, yet it demonstrates a moderate positive moderating role in the process of immersion transforming into
emotional value. fsSQCA identified four configurational paths leading to high satisfaction. This study constructs a
multidimensional explanatory framework for immersive experiences in cultural heritage contexts and proposes a
dynamic balance model of "emotional threshold-price elasticity”. It provides a theoretical foundation and practical

pathways for the revitalization of industrial heritage and the optimization of cultural tourism projects.

Keywords:Immersive Experience;Emotional Value; Price Sensitivity; Tourist Satisfaction
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