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Research on Grassroots Public Sentiment Guidance Strategies: The Dongguan

Experience

Dong-Liu', Zhiyan-Li!

!Dongguan City University, Dongguan, China

Abstract: This study focuses on the innovative application of Dongguan's smart grid management model in grassroots
public opinion governance. Employing literature analysis, case studies, and content analysis, the research finds that the
"Party building + grid management + big data" model significantly enhances public opinion response speed and handling
efficiency through resource integration, particularly in areas such as epidemic prevention and labor disputes. However,
challenges such as data collection bias, shortages of professional talent, and inefficient cross-departmental coordination
remain. Based on these findings, this study proposes optimization strategies, including constructing an "AI + human"
dual-track monitoring system, establishing a grid talent certification system, and improving the "1+3+N" collaborative
mechanism, to provide theoretical references for grassroots public opinion governance in megacities. This research
expands the application scenarios of smart grid theory in new media public opinion governance and offers practical value
by providing actionable crisis management strategies for government departments, contributing to the modernization of
grassroots governance.

Keywords: Grassroots public opinion; Smart grid management; Social governance; Dongguan model; New media
communication

148



	基层舆情引导研究——以东莞地区为例
	（二）研究方法
	三、新媒体时代下基层舆情传播特点
	（一）传播主体多元化与便捷化
	（二）基层干部网络舆情应对能力经验不足
	四、智慧网格化引导舆情存在的不足之处
	（一）技术依赖与网格资源局限
	（二）认识不足而错失良机
	（三）协作部门责任规划不明确
	（四）居民参与与信任风险
	五、解决方法
	（一）加强技术研发
	（二）培养专业人才
	（三）优化协作流程
	六、结语
	参考文献：


