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Legitimacy, Consensus, Trust, and Connection: Analyzing the Four Dimensions

of Government Communication Strategies in Public Crises

Jia Hao!

ISchool of Journalism and Communication, Northwest University, Xi’an, Shaanxi 710127, China

Abstract: This study analyzes the categorization of government political communication behavior in existing pu
blic opinion event literature, revealing that the core goal of government communication in crisis management is
not only to quell crisis events, but also to reconstruct political order and ensure political legitimacy through c
ommunication activities. Government communication strategies can be deconstructed into four dimensions: legiti
macy, consensus, trust, and connectivity. In terms of legitimacy, the government completes the symbolic reprod
uction of political legitimacy through the ritualized display of value symbols and the symbolic practice of instit
utional discourse; In the consensus dimension, using the discourse rhetoric strategy of risk interpretation to reco
nstruct the meaning of crisis cognition and construct the psychological foundation of collective action; In the di
mension of trust, using emotional resonance mechanisms and accountability narratives to repair damaged govern
ance contracts; In the dimension of connectivity, through the scenario embedding of communication technology,

reconstruct the public discourse space of virtual and real integration.
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