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Exploration on the Collaborative Elderly Care Service Model Integrating
Home-based, Community, and Institutional Approaches

Hong Wenbo, Zheng Ziheng, Feng Yunxi, Liang Zuyao, Yang Yichen, Ru Peixin
Guangdong Ocean University, Zhanjiang 524000, China

Abstract: With the accelerated aging process in China (the population aged 65 and above accounting for 13.5%),
innovation in elderly care service models has gradually become a key solution to address the challenge of "aging before
affluence." This paper analyzes the current status of three existing models—home-based care, community care, and
institutional care—revealing their common shortcomings: insufficient medical resources, lack of professional personnel,
supply-demand imbalance, and disconnection in technology application. Guided by policy documents such as the
Opinions on Deepening the Reform and Development of Elderly Care Services issued by the Central Committee of the
Communist Party of China and the State Council, we propose a novel elderly care service model centered on
"collaborative services" and demonstrate its dual social and economic value.

Keywords: home-based elderly care; community elderly care; institutional elderly care; collaborative elderly care service
model; silver economy
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