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A study on the concept of organizational resilience in government
departments based on atomic spectroscopy method
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1. College of Economics and Management, Zhejiang Normal University, Jinhua, Zhejiang, 321000, China

Abstract: In the context of a risk society and the VUCA era, organizational resilience in government departments has
become a key capability for managing uncertainty and ensuring the continuous delivery of public services. Currently,
academic discussions on the concept of organizational resilience in government agencies suffer from fragmented perspectives,
ambiguous connotations, and inconsistent dimensions. This study employs an atomic mapping approach to extract core,
quasi-core, and significant conceptual images, combining qualitative analysis to redefine the concept of organizational
resilience in government departments. The research clarifies that organizational resilience in government organizations refers
to their dynamic, comprehensive capacity to maintain core functions, ensure continuous public service provision, and achieve
sustainable development through risk anticipation, resource redundancy, structural adaptation, collaborative response,
learning and recovery, and transformational growth—both under normal operations and during sudden disruptions. This
provides foundational support for theoretical development and practical enhancement of government organizational
resilience.
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Table 1 Government department organizational resilience concept mental image development table (Partial)
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Table 2 Conceptual image statistics table of government department organizational resilience
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Fig. 1 Atomic atlas of the concept of organizational resilience in government departments
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