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Abstract: The application of artificial intelligence (Al) in psychological counseling is becoming increasingly widespread,
but most existing research is limited to the comparison of technical effectiveness, ignoring the essential differences in the
counseling relationships established by Al and real people. For this reason, this study proposes a pair of core concepts,
namely "instrumental connection" and "existential resonance", and systematically analyzes their differentiated utilities in
college students' psychological counseling from three aspects: philosophical basis, generation mechanism and functional
logic. "Instrumental connection" refers to the highly controllable and function-oriented relationship formed by Al based on
algorithmic logic and standardized responses, which is applicable to cognitive behavioral correction, psychological education,
and low-threshold help-seeking entry points. "Existential resonance" refers to the deep healing relationship generated based
on two-way emotional interaction and shared presence in real-person counseling. It is the core for dealing with complex
traumas, existential issues, and deep relationship patterns. The difference between the two is not in degree but in nature. This
study provides key conceptual tools for understanding two types of psychological assistance relationships in the digital age
and has theoretical significance for clarifying the ethical boundaries of Al and optimizing the allocation of psychological
resources in colleges and universities.
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mental health.
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Table 1 A Comparison Table of the Concepts of "Instrumental Connection'" and "Existential Resonance"
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Table 2 Comparison of the differentiated Characteristics between "Instrumental Connection" and "Existential

Resonance"
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Fig. 1 shows the three-level architecture model of human-machine collaboration in psychological services in colleges

and universities
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Fig. 2 Flowchart of Ethical decision-making and referral in AI Psychological counseling
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