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Abstract: As the internet becomes deeply integrated into the economy and society, brand trust crises triggered by online
public opinion are exerting complex and far-reaching ripple effects on corporate performance through the supply chain
system. To reveal this “brand-supply chain-performance” transmission pathway, this paper constructs an empirical framework
integrating event study methodology, Economic Value Added (EVA) analysis, and multi-dimensional supply chain
performance indicators, using the 2023 Tsingtao Brewery “Urination Incident” as a case study. The findings reveal, first, that
the brand trust crisis initially triggered a demand-side shock, manifested by a short-term decline in market value
(significantly negative AR and CAR) and a collapse in consumer confidence, directly leading to distributor caution in
stocking and obstruction of end-point sales. Second, this shock propagated upstream along the supply chain, forcing the
company to increase promotions and allocate additional special funds to maintain market share, resulting in negative EVA
growth in 2024, which reveals the financial reality of “brand damage - profit squeeze”. Finally, the crisis exposed

vulnerabilities in the supply chain regarding quality supervision and risk isolation. While certain emergency resilience was
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observed in non-financial aspects such as management efficiency and talent reserves, it failed to prevent the slowdown in
brand value growth and the lagging decline in market share. This study confirms that the brand trust crisis is transmitted
along the path of "market demand fluctuation - rising supply chain operational costs - impairment of comprehensive
corporate performance". Based on this, the paper proposes more targeted management insights from the perspectives of
building a resilient supply chain, strengthening whole-chain quality transparency supervision, and optimizing emergency
coordination mechanisms.
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